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S[0ZJF.h SFDULZLG\] 5+S 

8FpG %,FGL\U lJEFUGF VlWSFZL TYF SD"RFZLGL OZHF[ 

 

 

s!f 0[%I]8L dI]PSlDxGZzL s8FpG%,FGL\U lJEFU4 V[0J"8F.hD[g8 ;[,4 CMl0"u;f 

 

sZf .PRFP 8FpG %,FGZ VlWSFZLzL 

s#f 0[%I]8L 8FpG %,FGZ 4 0[%I]8L .HG[Z 

s$f VF;LP 8FpG %,FGZ q VF;LP .HG[Z q H]GLP .HG[Z 

 

 

 

 

 

 

 

  



 

VPG\P CMN'M HMARF8"qSFDULZLGL lJUT 
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     0[%I]8L dI]P SlDxGZ 

sV[0J"8F.hD[g8 ;[,4 

CMl0"u;4 8FpG%,FGL\U 

lJEFUf 

 

 TFAF C[9/GL SFDULZLGL N[BZ[B ZFBX[P 

 8FpG %,FGZ VlWSFZLq .PRFP 8FpG %,FGZ VlWSFZL §FZF SZ[, VC[JF,DF\ H~ZL 

lG6"I ,[X[ TYF H~Z H6FI 5MTFGL ZLDFS;" ;FY[ D\H]ZL V\U[ p5ZL VlWSFZLG[ 

VC[JF, ;FNZ SZX[P 

 lJEFUGL SFDULZL V\TU"T p5ZL VlWSFZLzLGF VFN[XG\] 5F,G SZX[P 

 lJEFUG[ ;\AlWT SM8" ,L8LU[XG ;\NE[" V[0JMS[8zLGF ~A~ ;\5S"DF\ ZCL H~Z 

H6FI[ p5ZL VlWSFZLzLGL D\H]ZL D[/JL V[OL0[JL8 SZX[P 

 lJEFU §FZF lJlJW SlD8LVM TYF HGZ, AM0"GF 5|`GGF HJFAM4 ;ZSFZzL TZOYL 

VFJTF 5+MGF HJFAM4 DFlCTL VlWSFZ VlWlGID V\TU"TGL VZHLVM TYF BFGUL 

VZHLVMGM lGSF, lGIT ;DIDIF"NFDF\ YFI T[ V\U[G\] lGZL1F6 SZL 8FpG 

%,FGZzLG[ H~ZL ;]RG SZX[P 

 lJEFUG[ ,UTL A[9SMqSlDl8VMDF\ CFHZ ZCL VFG];F\lUS SFI"JFCL lJEFU DFZOT[ 

SZX[P 

 lJEFU TZOYL SZFZYL SFDULZL ;M\5JFDF\ VFJ[, BFGUL V[Hg;LVMGL 

SFDULZLVMG\] lGZL1F6  SZX[P VG[ H~ZL ;]RG SZX[P 

 8LP5LP:SLD VFIMHG4 J[ZLV[XG4 lJSF; GSXF ;\A\lWT SFDULZL WL U]HZFT 8FpG 

%,FGL\U V[g0 VA"G 0[J,5D[g8 V[S8v!)*& GL HF[UJF.VM C[9/ YFI T[ V\U[ 

TS[NFZL ZFBX[ TYF lJEFUGF :8FOG[ H~ZL DFU"NX"G VF5X[P 

 HDLG ;\5FNG4 ,F.GNMZL4 ;\AlWT SFDULZL WL ALP5LPV[DP;LP V[S8 !)$) GL 

HF[UJF.VM C[9/ YFI T[ V\U[ TS[NFZL ZFBX[ TYF lJEFUGF :8FOG[ H~ZL DFU"NX"G 

VF5X[P 

 8LP5LP:SLD VFIMHG C[9/ ;DFlJQ8 G YI[, CMI4 T[JF lJ:TFZM TYF ;ZSFZzLDF\ 

D\H]ZL VY[" ;FNZ SZ[, G CMI4 T[JL D];N'F~5 GUZ ZRGF IMHGFVMDF\ lJSF; 

5ZJFGUL V\TU"T V+[GF lJEFUDF\ VFJTF VlE5|FIM V\U[ IMuI lG6"I ,. D\H]ZL 

VF5X[P 

 lJEFUDF\ VFJTF VgI BFTFqlJEFUMGF VlE5|FIM VgJI[ IMuI lG6"I ,[X[ TYF 

H~ZL H6FI[ p5ZL VlWSFZLzLGL D\H]ZL D[/JL VlE5|FI 5F9JX[P 

 CMN'FGL ~V[ SFDULZL ;\A\lWT YI[, 5lZ5+ VG];FZ OZH AHFJJFGL ZC[X[P 

 V[0J"8F.hD[g8 ;[,G[ ,FUT SFDULZLGL N[BZ[B ZFBX[P 

 

 

  



 

Z 
 

8FpG %,FGZq 

.PRFP8FpG %,FGZ 

 

 5MTFGF TFAF C[9/GL SFDULZLGL N[BZ[B ZFBX[P 

 0[%I]8L 8FpG %,FGZq 0[P.HG[Z wJFZF ;FNZ SZ[, VC[JF,DF\ 5MTFGL ZLDFS;" ;FY[ 

D\H]ZL V\U[ lG6"I ,. p5ZL VlWSFZLzLG[ VC[JF, ;]5|T SZX[P 

 lJEFUG[ SFDULZL V\TU"T p5Z VlWSFZLzLGF VFN[XG\] 5F,G SZX[P 

 lJEFUG[ ;\A\lWT SM8" ,L8LU[XG ;\NE[" V[0JMS[8zLGF ~A~ ;\5S"DF\ ZCL 

5wWlT;ZGL CSLST,1FL DFlCTLYL JFS[O SZX[P 

 lJEFU wJFZF lJlJW SlDl8VM TYF HGZ, AM0"GF 5|`GMGF HJFAM4 ;ZSFZzL TZOYL 

VFJTF 5+MGF HJFAM4 DFlCTL VlWSFZ VlGlIDT V\TU"T VZHLVM TYF BFGUL 

VZHLVMGM lGSF, lGIT ;DIDIF"NFDF\ YFI T[ V\U[G\] lGZL1F6 SZX[ VG[ H~ZL 

H6FI[ RSF;6L SZL p5ZL VlWSFZLzLG[ lJUTM wIFG[ ,FJX[P 

 lJEFUG[ ,UTL A[9SMqSlDl8VMDF\ CFHZ ZCL YI[, RRF" VgJI[ VFG];F\lUS 

SFI"JFCL SZJF lG6"I ,[X[P 

 lJEFU TZOYL SZFZYL SFDULZL ;M\5JFDF\ VFJ[, BFGUL V[Hg;LVMGL SFDULZLGL 

RSF;6L TASSFJFZ SZL p5ZL VlWSFZLzLG[ VC[JF, ;]5|T SZX[P 

 WL U]HZFT 8FpG %,FGL\U V[g0 VA"G 0[J,5D[g8 V[S8v!)*&GL HF[UJF.VM 

VG];FZ 8LP5LP:SLD VFIMHG4 J[ZLV[XG4 lJSF; GSXFGL SFDULZL V\TU"T YFI T[ 

V\U[GL TS[NFZL ZFBX[ VG[ TASSFJFZ :Y/ T5F; ;lCT TDFD Z[S0"GL CSLST,1FL 

RSF;6L SZL lJEFUGF :8FOG[ H~ZL DFU"NX"G VF5X[P 

 HDLG ;\5FNG4 ,F.GNMZL4 ;\AlWT SFDULZL WL ALP5LPV[DP;LP V[S8 !)$) GL 

HF[UJF.VM C[9/ YFI T[ V\U[ TS[NFZL ZFBX[ TYF lJEFUGF :8FOG[ H~ZL DFU"NX"G 

VF5X[P 

 8LP5LP:SLD VFIMHG C[9/ ;DFlJQ8 G YI[, CMI4 T[JF lJ:TFZM TYF ;ZSFZzLDF\ 

D\H]ZL VY[" ;FNZ SZ[, G CMI4 T[JL D];N'F~5 GUZ ZRGF IMHGFVMDF\ lJSF; 

5ZJFGUL V\TU"T V+[GF lJEFUDF\ VFJTF VlE5|FIM V\U[ p5ZL VlWSFZLzLGL 

D\H]ZL D[/JL lG6"I ,. VlE5|FI VF5X[P  

 lJSF; 5ZJFGUL VgJI[ %,M8 J[,L0[XG ;l8" DF8[ DwI:Y XC[ZL lJSF; lJEFU wJFZF  

5]KJFDF\ VFJTF VlE5|FI 5F9JJFGL SFDULZLP 

 CMN'FGL ~V[ SFDULZL ;\A\lWT YI[, 5lZ5+ VG];FZ OZH AHFJJFGL ZC[X[P 

 

 V[0J"8F.hD[g8 ;[,G[ ,UT SFDULZLGL N[BZ[B ZFBX[P 

 

V5L,  VlWSFZLov 

VPG\P GFD SD"RFZL G\AZ CMN'M 

! zL HINL5 V[GP5ZLB 
 

#&!)Z .PRFP 8FpG %,FGZzL 

  



 

# 
 

0[%I]8L 8FpG %,FGZq 

0[%I]8L .HG[Z 

 lJEFU C:TSGL 8LP5LP:SLD q J[ZLV[XG qlJSF; GSXF lJU[Z[ V\U[ BFGUL q ;ZSFZL 

qDFwIDM wJFZF VFJTF VZHL 5+SMq5+MDF\ VF;LP8FpG %,FGZqVF;LP .HG[ZqH]GLP 

.HG[Z wJFZF ZH] YI[,F VC[JF, V\U[ 5MTFGL ZLDFS"; ;FY[ p5ZL VlWSFZLzLGF 

lG6"IqD\H]ZL VY[" ;FNZ SZJFGM ZC[ K[P  

 lJEFUDF\ DFlCTL VY[" VFJTL HFC[Z HGTFGL JFT ~A~ ;F\E/LG[ ;\TMQFSFZS 

DFlCTL q HJFAM VF5JFGF ZC[X[P  

 VF;LP8FpG %,FGZqVF;LP .HG[ZqH]GLP .HG[ZGL SFDULZLGL N[BZ[B ZFBX[P 

 lJEFUG[ ,UTL DFlCTL TYF VgI lJEFU q hMGDF\YL D\UFJJFGL DFlCTLG\] ;\S,G 

SZL4 lGIT ;DIDIF"NFDF\ p5ZL VlWSFZLzL ;D1F D]SJFG\] ZC[X[P 

 5MTFGF VlWSFZLzLVMGF VFN[X D]HA SFDULZL SZJFGL ZC[X[P 

 lJEFU ;\A\lWT SM8",L8LU[XG ;\NE[" V[0JMS[8zLGM ~A~ ;\5S" SZL4 dI]PSM5M"PGL 

TZO[6DF\ HHD[g8 VFJ[ T[JF C[T];ZGL S[;GL CSLST,1FL DFlCTL ;FNZ SZJFGL ZC[[X[P 

 lJlJW SlDl8VM TYF HGZ, AM0"GF 5|xG V\U[ ;\S,G SZL4 lGIT ;DIDF\ HJFAM 

YFI T[ HMJFG\\] ZC[X[P 

 lJEFUG[ ,UTL VZHLVMq5+Mq5|xGMqDFlCTL VlWSFZ VlWlGIDGL DFlCTL lJU[Z[ 

;DI;Z lGSF, YFI T[ V\U[ TS[NFZL ZFBJFGL ZC[X[P 

 lJEFU ;\A\lWT  TDFD A[9SMqSlDl8 lJU[Z[DF\ YI[, lG6"IM VgJI[ VFG];F\lUS 

SFI"JFCL SZJFGL ZC[X[P  

 lJEFUG[ ;\A\lWT SFDULZL VY[" :Y/ T5F; SZL4 lG6"IM ,[JFGF VY[" ZH] SZJFGF 

ZC[X[P 

 8LP5LP:SLDGF VFIMHG4 J[ZLV[XG4 lJSF; GSXF V\U[GL SFDULZL V\TUT" lG6"I 

VY[" p5ZL VlWSFZLzL ;D1F ZH] SZJFGL ZC[X[P 

 WL ALP5LPV[DP;LP V[S8 !)$) GL HF[UJF.VM C[9/ HDLG ;\5FNG4 ,F.GNMZL4 

;\AlWT SFDULZL V\U[ lG6"IqD\H]ZL VY[" p5ZL VlWSFZLzLG[ VC[JF, ;]5|T SZX[P 

 lJSF; 5ZJFGUL VgJI[ %,M8 J[,L0[XG ;8L" DF8[ DwI:Y XC[Z lJSF; lJEFU wJFZF 

5]KJFDF\ VFJTF VlE5|FI VgJI[ ,FU] 50[ T[ D]HA GUZ ZRGF VlWSFZL TYF 

hMGGM VlE5|FI D[/JJFGL SFDULZLP 

 5|FYlDS ;]lJWFGF\ ;\AlWT hMG TZOYL 5]KFJJFDF\ VFJTF VlE5|FI 0[%I]8L 8FpG 

%,FGZGL D\H]ZLYL VF5JFGL SFDULZL  

 CMN'FGL ~V[ SFDULZL ;\A\lWT YI[,F 5lZ5+M VG];FZ OZH AHFJJFGL ZC[[X[P 

 

 

 

 

 

 

 

 

 

 

 

 



 $ 
 

0[%I]8L >HG[Z 

V[0J"8F.hD[g8 ;[, 

 V[0J"8F.hD[g8 ;[, wJFZF lGTL lJQFIS AFATGL SFDULZL TYF lGTL lJQFIS lG6"IG[ 

,UTL SFDULZL4 VF;LP .HG[ZqVF;LP 8FpG %,FGZ wJFZF ZH] YI[,F VC[JF, V\U[ 

5MTFGL ZLDFS"; ;FY[ p5ZL VlWSFZLzLGF lG6"IqD\H]ZL VY[" ;FNZ SZJFGM ZC[ K[P  

 VF;LP 8FpG %,FGZqVF;LP .HG[Z GL SFDULZLGL N[BZ[B ZFBX[P  

 lJEFUG[ ,UTL DFlCTL TYF VgI lJEFU q hMGDF\YL D\UFJJFGL DFlCTLG\] ;\S,G 

SZL4 lGIT ;DIDIF"NFDF\ p5ZL VlWSFZLzL ;D1F D]SJFG\] ZC[X[P 

 p5ZL VlWSFZLzLVMGF VFN[X D]HA SFDULZL SZJFGL ZC[X[P 

 lJEFU ;\A\lWT SM8" ,L8LU[XG ;\NE[" V[0JMS[8zLGM ~A~ ;\5S" SZL4 dI]PSM5M"Z[XGGL 

TZO[6DF\ HHD[g8 VFJ[ T[JF C[T];ZGL S[;GL CSLST,1FL DFlCTL ;FNZ SZJFGL ZC[[X[P 

 lJlJW SlDl8VM TYF HGZ, AM0"GF 5|xG V\U[ ;\S,G SZL4 lGIT ;DIDF\ HJFAM YFI 

T[ HMJFG\\] ZC[X[P 

 lJEFUG[ ,UTL VZHLVMq5+Mq5|xGMqDFlCTL VlWSFZ VlWlGIDGL DFlCTL lJU[Z[ 

;DI;Z lGSF, YFI T[ V\U[ TS[NFZL ZFBJFGL ZC[X[P 

 lJEFU ;\A\lWT  TDFD A[9SMqSlDl8 lJU[Z[DF\ YI[, lG6"IM VgJI[ VFG];F\lUS 

SFI"JFCL SZJFGL ZC[X[P  

 lJEFUG[ ;\A\lWT SFDULZL VY[" :Y/ T5F; SZL4 lG6"IM ,[JFGF VY[" ZH] SZJFGF 

ZC[X[P 

 CMN'FGL ~V[ SFDULZL ;\A\lWT YI[,F 5ZL5+M VG];FZ OZH AHFJJFGL ZC[[X[P 

 

 

 

 

  



5 
 

VF;LP 8FpG %,FGZq 

VF;LP .HG[Zq 

H]GLP .HG[Z 

 

 lJEFU C:TSGL 8LP5LP:SLD q J[ZLV[XG qlJSF; GSXF lJU[Z[ V\U[ BFGUL q ;ZSFZL 

qDFwIDM wJFZF VFJTF VZHL 5+SMq5+MqZL5M8"DF\ 5MTFGL ZLDFS"; ;FY[ p5ZL 

VlWSFZLzLGF lG6"IqD\H]ZL VY[" ;FNZ SZJFGM ZC[ K[P  

 lJEFUDF\ DFlCTL VY[" VFJTL HFC[Z HGTFGL ~A~ ;F\E/LG[ ;\TMQFSFZS DFlCTL q 

HJFAM VF5JFGF ZC[X[P  

 lJEFUG[ ,UTL DFlCTL TYF VgI lJEFU q hMGDF\YL D\UFJJFGL DFlCTL lGIT 

;DIDIF"NFDF\ p5ZL VlWSFZLzL ;D1F D]SJFGL ZC[X[P 

 5MTFGF p5ZL VlWSFZLzLVMGF VFN[X D]HA SFDULZL SZJFGL ZC[X[P 

 lJEFU ;\A\lWT SM8" ,L8LU[XG ;\NE["  S[;GL CSLST,1FL DFlCTL T{IFZ SZL ;FNZ 

SZJFGL ZC[[X[P 

 lJlJW SlDl8VM TYF HGZ, AM0"GF 5|xG V\U[ HJFAM lGIT ;DIDF\ p5ZL 

VlWSFZLzLGF lG6"IqD\H]ZL VY[" ;FNZ SZJFGF  ZC[[X[P 

 lJEFUG[ ,UTL VZHLVMq5+Mq5|xGMqDFlCTL VlWSFZ VlWlGID VgJI[ ;DI;Z 

ZL5M8" p5ZL VlWSFZL ;D1F ZH] SZJFGM ZC[X[P 

 lJEFU ;\A\lWT  TDFD A[9SM lJU[Z[DF\ YI[, RRF"qlG6"IM VgJI[GL lJUTM p5ZL 

VlWSFZLzLG[ wIFG[ ,FJJFGL ZC[X[ TYF VFG];F\lUS CSLST,1FL DFlCTL T{IFZ SZL 

;FNZ SZJFGL ZC[[X[P 

 lJEFUG[ ;\A\lWT SFDULZL T[DH lJEFU TZOYL BFGUL V[Hg;LVMG[ ;M\5JFDF\ 

VFJ[, SFDULZL VY[" :Y/ T5F; SZL4 p5ZL VlWSFZLzLGF lG6"IqD\H]ZL VY[" ZL5M8" 

SZJFGF ZC[X[P 

 8LP5LP:SLDGF VFIMHG4 J[ZLV[XG4 lJSF; GSXF V\U[GL SFDULZL V\TUT" ;DU| 

lJ:TFZG\] :Y/lGZL1F6 :SLDA]S4 5+SM4 ,FU] CNM4 .tIFNL AFATM V\U[ RSF;6L 

SZL4 p5ZL VlWSFZLzL ;D1F ZL5M8" ZH] SZJFGM ZC[X[P 

 lJSF; 5ZJFGUL VgJI[ %,M8 J[,L0[XG ;8L" DF8[ DwI:Y XC[Z lJSF; lJEFU wJFZF 

5]KJFDF\ VFJTF VlE5|FI VgJI[ ,FU] 50[ T[ D]HA GUZ ZRGF VlWSFZL TYF 

hMGGM VlE5|FI 0[P8FpG %,FGZzLq0[P.HG[ZzLGL D\H]ZLq;CLYL D[/JL4 8FpG 

%,FGZ VlWSFZLq .PRFP 8FpG %,FGZ VlWSFZLzLGL D\H]ZL D[/JL DwI:Y XC[Z 

lJSF; VlWSFZLG[ 5F9JJFGM ZC[X[P 

 WL ALP5LPV[DP;LP V[S8 !)$) GL HF[UJF.VM C[9/ HDLG ;\5FNG4 ,F.GNMZL4 

;\AlWT SFDULZL V\U[ lG6"IqD\H]ZL VY[" p5ZL VlWSFZLzLG[ VC[JF, ;]5|T SZX[P 

 5|FYlDS ;]lJWFGF\ ;\AlWT hMG TZOYL 5]KFJJFDF\ VFJTF VlE5|FI 0[P8FpG 

%,FGZq0[P.HG[ZGL D\H]ZLYL VF5JFGL SFDULZL SZJFGL ZC[X[P 

 CMN'FGL ~V[ SFDULZL ;\A\lWT YI[,F 5lZ5+M VG];FZ OZH AHFJJFGL ZC[[X[P 

 

 

 

  



& 
 

VF;LP.HG[Zq 
VF;LP8FpG %,FGZq 

H]GLIZ .HG[Z 
 

HDLG ;\5FNGov 
          WLPALP5LPV[DP;LPV[S8 !)$)GL HMUJF.VM C[9/ ov 

 GJL ,F.GNMZL D]SJFGL4 ,F.GNMZLDF\ O[ZOFZM SZJFGL SFDULZL 

 S,DvZ!Z YL Z!& D]HA D\H]Z ,F.GNMZLGF VD,LSZ6GL 

SFI""JFCL  

  S,DvZ_5 TYF S,DvZZ$ D]HA BFGUL Z:TF HFC[Z 

SZJF TYF GJF ;FJ"HlGS Z:TFVM VF\SJFGL SFDULZL   

  JF8FWF8sS,Dv**f TYF OZHLIFT ;\5FNG sS,Dv*(f C[9/ 

;]ZT DCFGUZ5Fl,SFGF HFC[Z C[T] DF8[ HDLG ;\5FNGGL SFDULZL  

TYF tIFZAFNGL HDLG ;\5FNGG[ ,UTL VFG];F\lUS TDFD 

SFDULZLP 

 WL U]HZFT 8FpG %,FGL\U V[g0 VA"G 0[J,5D[g8 V[S84 !)*&GL 

HMUJF.VM C[9/ov 

  8LP5LP:SLD TYF 0[J,5D[g8 %,FG ;\AlWT SFDULZL 

 lJSF; 5ZJFGUL DF\UTL VZHL ;\NE[" 8FpG %,FGL\U BFTFGM 

VlE5|FI VF5JFGL SFDULZL 

 HDLGGL DF56L q;J[".\U SFDULZL 

 ;]ZT DCFGUZ5Fl,SFGF HFC[Z C[T] DF8[ ;ZSFZL HDLGGL DF\U6L q 

D[/JJFGL SFDULZLP 

 J[ZLV[XGGL SFDULZLP 

       WL U]HZFT 8FpG %,FGL\U V[g0 VA"G 0[J,5D[g8 V[S84 

!)*&GL HMUJF.VM C[9/ov 

  8LP5LP:SLD TYF 0[J,5D[g8 %,FG ;\AlWT SFDULZL 

 lJSF; 5ZJFGUL DF\UTL VZHL ;\NE[" 8FpG %,FGL\U BFTFGM 

VlE5|FI VF5JFGL SFDULZL 

 HDLGGL DF56L q;J[".\U SFDULZL 

 ;]ZT DCFGUZ5Fl,SFGF HFC[Z C[T] DF8[ ;ZSFZL 

HDLGGL DF\U6L q D[/JJFGL SFDULZLP 

 J[ZLV[XG GL SFDULZLP 

 ZF.8 8] .gOM"D[XG V[S8vZ__5 D]HA VFJ[, VZHLGM lGSF, 

SZJFGL SFDULZL 

8LP5LP:SLDov  

  8FpG %,FGL\U :SLD AGFJJFGL4 D\H]ZLGL TYF J[ZLV[XG ;lCTGL 

:SLDGL SFDULZL 

 GJL ,F.GNMZL D]SJFGL4 ,F.GNMZLDF\ O[ZOFZMq;]WFZFVM  ;lCT 

VD, SZJFGL SFDULZLP 

 S,DvZ!Z YL Z!& GL TYF ;NZ SFI"JFCLDF\ HDLG 

VN,FqAN,LGL SFDULZL 

 S,D ZZ$ TYF Z_5 D]HA BFGUL Z:TFVM HFC[Z SZJF TYF GJF 



;FJ"HlGS Z:TFVM VF\SJFGL SFDULZLP 

 HDLG q lD,STGL VFSFZ6L SZJFGL SFDULZL 

 JF8FWF8sS,Dv**f TYF OZHLIFT ;\5FNG sS,Dv*(f TYF 

tIFZAFNGL HDLG ;\5FNGG[ ,UTL TDFD SFDULZLP 

 TDFD 5|SFZGL ;ZSFZL HDLGGL DF\U6L D[/JJFGL SFDULZL 

 lJSF; 5ZJFGUL DF\UTL VZHLGF VlE5|FIGL SFDULZL 

 HDLGGL DF56L 

 XC[Z lJ:TFZ DF8[ J[,A[.h HLP VF.PV[;P V[%,LS[XG T{IFZ  
SZJFGL    SFDULZL 

HDLG lD<ST lJEFUo 

 JM0"qUFDT/ lJ:TFZMDF\ HDLGGL OF/J6L4 V\0Z U|Fpg0 

S[A,Mq,F.GM TYF HuIFGL OF/J6L AFATGL BTS/Internet 

 Operator lJU[Z[ TYF H]NL H]NL ;lJ"; ,F.GMGL 5ZJFGUL 

V\U[GL  SFDULZLP 

 HDLGMGL DF\U6L VgJI[ HDLGM lJSF; CSSMGL 

OF/J6LqCZFHLq8[g0ZYL OF/J6L V\U[GL SFDULZLP 

  .,[S8=LS ;A :8[XG4 5Ml,; RMSLVMq :8[XG lJU[Z[ V\U[GL 

SFI"JFCL  5ZA4 lJS,F\U q lJWJFVMG[ S[ALGGL HuIFGL OF/J6LP  

 0LDM,LXG V;ZU|:TMG[ J{Sl<5S jIJ:YF OF/JJFG]\4 5X]5F,SMG[ 

J{Sl<5S jIJ:YF OF/J6L4 8[g0Z 5wWlTYL EF0F58[ N]SFGMGL 

OF/J6L SZJFGL lJU[Z[ V\\U[GL SFI"JFCLP 

 :8FO SJF8;"q8[GFD[g8qN]SFGMGL OF/J6L4 5M:8 VMlO;4 ;ZSFZL 

;\:YFVM lJU[Z[ DF8[ AF\W[, HuIFq DSFGGL OF/J6LGL SFI"JFCL SZJL  

 lJEFUDF\ DFlCTL VY[" VFJTL HFC[Z HGTFGL ~A~ ;F\E/LG[ 

;\TMQFSFZS DFlCTL q HJFAM VF5JFGF ZC[X[P  

 lJEFUG[ ,UTL DFlCTL TYF VgI lJEFU q hMGDF\YL D\UFJJFGL 

DFlCTL lGIT ;DIDIF"NFDF\ p5ZL VlWSFZLzL ;D1F D]SJFGL 

ZC[X[P 

 p5ZL VlWSFZLzLVMGF VFN[X D]HA SFDULZL SZJFGL ZC[X[P 

 lJEFU ;\A\lWT SM8" ,L8LU[XG ;\NE["  S[;GL CSLST,1FL DFlCTL 

T{IFZ SZL ;FNZ SZJFGL ZC[[X[P 

 lJlJW SlDl8VM TYF HGZ, AM0"GF 5|xG V\U[ HJFAM lGIT 

;DIDF\ p5ZL VlWSFZLzLGF lG6"IqD\H]ZL VY[" ;FNZ SZJFGF  

ZC[[X[P 

 lJEFUG[ ,UTL VZHLVMq5+Mq5|xGMqDFlCTL VlWSFZ VlWlGID 

VgJI[ ;DI;Z ZL5M8" p5ZL VlWSFZL ;D1F ZH] SZJFGL ZC[X[P 

 lJEFU ;\A\lWT TDFD A[9SM lJU[Z[DF\ YI[, RRF"qlG6"IM VgJI[GL 

lJUTM p5ZL VlWSFZLzLG[ wIFG[ ,FJJFGL ZC[X[ TYF VFG];F\lUS 

CSLST,1FL DFlCTL T{IFZ SZL ;FNZ SZJFGL ZC[[X[P 



 

  

*                                                                                                           
 

H]GLP>HG[Zq 

VF;LP.HG[Zq 

VF;LP8FpG %,FGZ 

V[0J"8F.hD[g8 ;[, 

 V[0J"8F.hD[g8 ;[, G[ ,UTL SFDULZL VgJI[ V[0J"8F.hD[g8 

1F[+[ lGTL lJQFIS AFAT[ lG6"I SZJF 5MTFGL ZLDFS"; ;FY[ p5ZL 

VlWSFZLzLGF lG6"IqD\H]ZL VY[" ;FNZ SZJFGM ZC[ K[P  

 lJEFUDF\ DFlCTL VY[" VFJTL HFC[Z HGTFGL ~A~ ;F\E/LG[ 

;\TMQFSFZS DFlCTL q HJFAM VF5JFGF ZC[X[P  

 lJEFUG[ ,UTL DFlCTL TYF VgI lJEFU q hMGDF\YL 

D\UFJJFGL DFlCTL lGIT ;DIDIF"NFDF\ p5ZL VlWSFZLzL 

;D1F D]SJFGL ZC[X[P 

 p5ZL VlWSFZLzLVMGF VFN[X D]HA SFDULZL SZJFGL ZC[X[P 

 lJEFU ;\A\lWT SM8" ,L8LU[XG ;\NE["  S[;GL CSLST,1FL DFlCTL 

T{IFZ SZL ;FNZ SZJFGL ZC[[X[P 

 lJlJW SlDl8VM TYF HGZ, AM0"GF 5|xG V\U[ HJFAM lGIT 

;DIDF\ p5ZL VlWSFZLzLGF lG6"IqD\H]ZL VY[" ;FNZ SZJFGF  

ZC[[X[P 

 lJEFUG[ ,UTL VZHLVMq5+Mq5|xGMqDFlCTL VlWSFZ 

VlWlGID VgJI[ ;DI;Z ZL5M8" p5ZL VlWSFZL ;D1F ZH] 

SZJFGL ZC[X[P 

 lJEFU ;\A\lWT TDFD A[9SM lJU[Z[DF\ YI[, RRF"qlG6"IM 

VgJI[GL lJUTM p5ZL VlWSFZLzLG[ wIFG[ ,FJJFGL ZC[X[ TYF 

VFG];F\lUS CSLST,1FL DFlCTL T{IFZ SZL ;FNZ SZJFGL ZC[[X[P 

 

 

 

       

 

 

 

 

 

  

 

 

 



 

 

 

S,Dv$s!fsALfsZf                                                

;\:YFGF VlWSFZLVM VG[ SD"RFZLVMGL ;tTF VG[ OZHM 

;]ZT DCFGUZ5Fl,SFGF 8FpG %,FGL\U lJEFUGF XL0I], D]HA SD"RFZLGL 

SFDULZLGL lJUTM 

VPG\

P 
S[0Z 

SD"RFZLGL 

;\bIF 
SFDULZLGL 8}\SL lJUT 

!    ;[SXG VMlO;Z _! 
CFHZL 5+S D[.g8G SZJ]4 T[DGF TFAF C[9/GF TDFD 

SD"RFZLVMGL SFDULZL p5Z N[BZ[B ZFBJL  

Z    VF;LPV[SFp8g8 _! 
GF6FSLIqlC;FAL AFATMG[ ,UTL SFDULZL H[JL S[ EZ6FGL 

RSF;6L SZJL4 BFTFGF\ S[5L8,vZ[JgI] TYF 5;"G, V[0JFg;GF\ 

AL,MGL RSF;6L TYF AH[8 T{IFZ SZJFGL SFDULZLP 

#    5|YD z[6L S,FS" _! 

v VFZP8LPVF.PG[ ,UTL DFlCTL T{IFZ SZJL4 VlWSFZL 

SD"RFZLGF VgI TDFD JCLJ8L SFDULZL4HLP;\S,GGL SFDULZL 

v5;"G, V[0JFg;4AL, RSF;6L4 .gSD 8[1F OMD" RSF;6L4 

.P;LP AL,GL RSF;6L4 

v :8M;"4 SM8" S[;4 GUZ lGIMHS V[SDv! YL ) GL :8[XGZL4 

OlG"RZ lJU[Z[ OF/J6L SZJF AFATP 

$     ;LGLIZ S,FS" _Z 

Z[JgI] AL,M4 HGZ, V[0P BR" T[DH ZLS]5D[g84 HDLG lD<STGF 

DF56LGF AL,M4 JSL,GF T[DH SM8" S[;GF AL,M4 V[0LXG, 8FpG 

%,FGL\U4 8LP5LPzL V[SDv! YL ) GF DC[SD BR"GF AL,M4 

8[l,OMG AL,M4 T[DH D];N'F HFC[ZFTGF JT"DFG 5+GF AL,MGL 

SFDULZL 

;LSIMZL8L l05MhL84 V[OP0LPVFZ4 .PV[DP0L ZL,Lh SZJL TYF 

HDLG lD<STGF AL,M T[DH S[5L8, AL,MGL SFDULZL SZJLP 

:8FO SJF8";q8[GFD[g8qN]SFGMGL OF/J6Lq5M:8 VMlO;4 ;ZSFZL 

;\:YFVM lJU[Z[ DF8[ AF\W[, HuIF q DSFGGL OF/J6LGL SFI"JFCL 

SZJLP 

SD"RFZLGF DC[SDG[ ,UTL SFDULZL4 VFZP8LPVF.P T[DH 8FpG 

%,FGL\U BFTFGL TDFD 5|SFZGL  8F.5GL SFDULZL  

8LPV[P0LPV[PAL,M4 SMg8=FS8 A[.h 5Z lGD6\]S 5FD[,F 

SD"RFZLVMGF T[DH V[5|[g8L;GF 5UFZ AL,M GL SFDULZL 

;[g8=, l0hF.G4 T[DH 8FpG %,FGL\U BFTFGF SD"RFZLVMGL 

V[:8Fa,LXD[g8GL SFDULZL  

5 +LHL z[6L S,FS" !_ 

BFTFGF .GJ0" vVFp8J0"GL SFDULZL 

 
 
DC[SD SFDULZL4EZ6F S,FS"4 AL, S,FS"GL SFDULZL VG[ AL, 

ZHL:8Z D[.g8G SZJ]\  

&      C[0 0=FO8;D[G _Z 0=FO8;D[G T[DH 8=[;ZGL SFDULZLGL N[BZ[B 

*        0=FO8;D[G Z! 
JM0" G\P! YL !Z T[DH TDFD 8LP5LP:SLDGF GSXF T{IFZ SZJF 

T[DH 5F8" %,FG T{IFZ SZJF 8LP5LP:SLDG[ ;A\lWT SFDULZL 

(            8=[;Z !! 
GSXF 8=[;L\U SZJF4 OM<0L\U SZJF TYF Z[S0"GL TDFD  5|SFZGL 

HF/J6L 



)         58FJF/F !5 

VMlO; ~8LG SFDULZL  TYF ACFZGLq:YFlGS 85F,MGF lJTZ6GL 

SFDULZL4 VlWSFZLzLVMGF AF.g0Z ;CL DF8[ VF5JF ,[JF 

HJFGL SFDULZL4 ;[g8 =, :8MZDF\YL :8[XGZL TYF VgI RLH 

J:T]VM ,FJJFGL SFDULZL4 VMOL;DF\ ;FOv;OF.GL SFDULZL 

lJU[Z[P 

!_         A[,NFZ _* 
BFTFGL 85F, JC[\R6L T[DH ;FO;OF. TYF :8FOGF C]SD 

VG];FZ SZJF 5F+ TDFD SFDULZL 

 


